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To support the broadening spectrum of project delivery approaches, PMI is
offering A Guide to the Project Management Body of Knowledge (PMBOK®
Guide) – Sixth Edition as a bundle with its latest, the Agile Practice Guide. The
PMBOK® Guide – Sixth Edition now contains detailed information about agile;
while the Agile Practice Guide, created in partnership with Agile Alliance®,
serves as a bridge to connect waterfall and agile. Together they are a powerful
tool for project managers. The PMBOK® Guide – Sixth Edition – PMI's flagship
publication has been updated to reflect the latest good practices in project
management. New to the Sixth Edition, each knowledge area will contain a
section entitled Approaches for Agile, Iterative and Adaptive Environments,
describing how these practices integrate in project settings. It will also contain
more emphasis on strategic and business knowledge—including discussion of
project management business documents—and information on the PMI Talent
Triangle™ and the essential skills for success in today's market. Agile Practice
Guide has been developed as a resource to understand, evaluate, and use agile
and hybrid agile approaches. This practice guide provides guidance on when,
where, and how to apply agile approaches and provides practical tools for
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practitioners and organizations wanting to increase agility. This practice guide is
aligned with other PMI standards, including A Guide to the Project Management
Body of Knowledge (PMBOK® Guide) – Sixth Edition, and was developed as the
result of collaboration between the Project Management Institute and the Agile
Alliance.
This updated and revised comprehensive guide features the most up-to-date and
complete information available on the Border Patrol application process and on
what to expect on the exam.
Mometrix Test Preparation's CCM Certification Study Guide - Certified Case
Manager Exam Secrets is the ideal prep solution for anyone who wants to pass
their Certified Case Manager Exam. The exam is extremely challenging, and
thorough test preparation is essential for success. Our study guide includes: *
Practice test questions with detailed answer explanations * Tips and strategies to
help you get your best test performance * A complete review of all CCM test
sections * Care Delivery and Reimbursement Methods * Psychosocial Concepts
and Support Systems * Quality and Outcomes Evaluation and Measurements *
Rehabilitation Concepts and Strategies * Ethical, Legal, and Practice Standards
Mometrix Test Preparation is not affiliated with or endorsed by any official testing
organization. All organizational and test names are trademarks of their respective
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owners. The Mometrix guide is filled with the critical information you will need in
order to do well on your CCM exam: the concepts, procedures, principles, and
vocabulary that the Commission for Case Manager Certification (CCMC) expects
you to have mastered before sitting for your exam. The Care Delivery and
Reimbursement Methods section covers: * Managed care healthcare delivery
system * Long-term care cases * Case management * Challenges presented by
HIV/AIDS patients The Psychosocial Concepts and Support Systems section
covers: * Chronic illness and disability * Support programs * Cultural competence
* Successful and unsuccessful negotiations The Quality and Outcomes
Evaluation and Measurements section covers: * Quality improvement * AHRQ *
Performance improvement * Adjusted Clinical Group system The Rehabilitation
Concepts and Strategies section covers: * Rehabilitation delivery systems * Shortterm and long-term disability plan * Assistive device The Ethical, Legal, and
Practice Standards section covers: * Ethical issues * HIPAA's main objectives *
Case management accreditation requirements * Changes taking place in the
healthcare field ...and much more! Our guide is full of specific and detailed
information that will be key to passing your exam. Concepts and principles aren't
simply named or described in passing, but are explained in detail. The Mometrix
CCM study guide is laid out in a logical and organized fashion so that one section
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naturally flows from the one preceding it. Because it's written with an eye for both
technical accuracy and accessibility, you will not have to worry about getting lost
in dense academic language. Any test prep guide is only as good as its practice
questions and answer explanations, and that's another area where our guide
stands out. The Mometrix test prep team has provided plenty of CCM practice
test questions to prepare you for what to expect on the actual exam. Each
answer is explained in depth, in order to make the principles and reasoning
behind it crystal clear. We've helped hundreds of thousands of people pass
standardized tests and achieve their education and career goals. We've done this
by setting high standards for Mometrix Test Preparation guides, and our CCM
Certification Study Guide - Certified Case Manager Exam Secrets is no
exception. It's an excellent investment in your future. Get the CCM review you
need to be successful on your exam.
Mometrix Test Preparation's CCM Certification Study Guide 2020-2021 - CCM
Exam Secrets Study Guide is the ideal prep solution for anyone who wants to
pass their Certified Case Manager Exam. The exam is extremely challenging,
and thorough test preparation is essential for success. Our study guide includes:
* Practice test questions with detailed answer explanations * Tips and strategies
to help you get your best test performance * A complete review of all CCM test
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sections * Care Delivery and Reimbursement Methods * Psychosocial Concepts
and Support Systems * Quality and Outcomes Evaluation and Measurements *
Rehabilitation Concepts and Strategies * Ethical, Legal, and Practice Standards
Mometrix Test Preparation is not affiliated with or endorsed by any official testing
organization. All organizational and test names are trademarks of their respective
owners. The Mometrix guide is filled with the critical information you will need in
order to do well on your CCM exam: the concepts, procedures, principles, and
vocabulary that the Commission for Case Manager Certification (CCMC) expects
you to have mastered before sitting for your exam. The Care Delivery and
Reimbursement Methods section covers: * Managed care healthcare delivery
system * Long-term care cases * Case management * Challenges presented by
HIV/AIDS patients The Psychosocial Concepts and Support Systems section
covers: * Chronic illness and disability * Support programs * Cultural competence
* Successful and unsuccessful negotiations The Quality and Outcomes
Evaluation and Measurements section covers: * Quality improvement * AHRQ *
Performance improvement * Adjusted Clinical Group system The Rehabilitation
Concepts and Strategies section covers: * Rehabilitation delivery systems * Shortterm and long-term disability plan * Assistive device The Ethical, Legal, and
Practice Standards section covers: * Ethical issues * HIPAA's main objectives *
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Case management accreditation requirements * Changes taking place in the
healthcare field ...and much more! Our guide is full of specific and detailed
information that will be key to passing your exam. Concepts and principles aren't
simply named or described in passing, but are explained in detail. The Mometrix
CCM study guide is laid out in a logical and organized fashion so that one section
naturally flows from the one preceding it. Because it's written with an eye for both
technical accuracy and accessibility, you will not have to worry about getting lost
in dense academic language. Any test prep guide is only as good as its practice
questions and answer explanations, and that's another area where our guide
stands out. The Mometrix test prep team has provided plenty of CCM practice
test questions to prepare you for what to expect on the actual exam. Each
answer is explained in depth, in order to make the principles and reasoning
behind it crystal clear. We've helped hundreds of thousands of people pass
standardized tests and achieve their education and career goals. We've done this
by setting high standards for Mometrix Test Preparation guides, and our CCM
Certification Study Guide 2020-2021 - CCM Exam Secrets Study Guide is no
exception. It's an excellent investment in your future. Get the CCM review you
need to be successful on your exam.
A “persuasive and essential” (Matthew Desmond) work that will forever change
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how we look at life after prison in America through Miller’s “stunning, and deeply
painful reckoning with our nation’s carceral system” (Heather Ann Thompson)
Each year, more than half a million Americans are released from prison and join
a population of twenty million people who live with a felony record. Reuben Miller,
a chaplain at the Cook County Jail in Chicago and is now a sociologist studying
mass incarceration, spent years alongside prisoners, ex-prisoners, their friends,
and their families to understand the lifelong burden that even a single arrest can
entail. What his work revealed is a simple, if overlooked truth: life after
incarceration is its own form of prison. The idea that one can serve their debt and
return to life as a full-fledge member of society is one of America’s most
nefarious myths. Recently released individuals are faced with jobs that are offlimits, apartments that cannot be occupied and votes that cannot be cast. As The
Color of Law exposed about our understanding of housing segregation, Halfway
Home shows that the American justice system was not created to rehabilitate.
Parole is structured to keep classes of Americans impoverished, unstable, and
disenfranchised long after they’ve paid their debt to society. Informed by Miller’s
experience as the son and brother of incarcerated men, captures the stories of
the men, women, and communities fighting against a system that is designed for
them to fail. It is a poignant and eye-opening call to arms that reveals how laws,
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rules, and regulations extract a tangible cost not only from those working to
rebuild their lives, but also our democracy. As Miller searchingly explores,
America must acknowledge and value the lives of its formerly imprisoned
citizens.
Preceded by A case manager's study guide / Denise Fattorusso, Campion Quin.
4th ed. c2013.
Direct from Microsoft, this Exam Ref is the official study guide for the new
Microsoft DA-100 Analyzing Data with Microsoft Power BI certification exam.
Exam Ref DA-100 Analyzing Data with Microsoft Power BI offers professionallevel preparation that helps candidates maximize their exam performance and
sharpen their skills on the job. It focuses on specific areas of expertise modern IT
professionals need to demonstrate real-world mastery of Power BI data analysis
and visualization. Coverage includes: Preparing data: acquiring, profiling,
cleaning, transforming, and loading data Modeling data: designing and
developing data models, creating measures with DAX, and optimizing model
performance Visualizing data: creating reports and dashboards, and enriching
reports for usability Analyzing data: enhancing reports to expose insights, and
performing advanced analysis Deploying and maintaining deliverables: managing
datasets; creating and managing workspaces Microsoft Exam Ref publications
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stand apart from third-party study guides because they: Provide guidance from
Microsoft, the creator of Microsoft certification exams Target IT professional-level
exam candidates with content focused on their needs, not "one-size-fits-all"
content Streamline study by organizing material according to the exam's
objective domain (OD), covering one functional group and its objectives in each
chapter Feature Thought Experiments to guide candidates through a set of "what
if?" scenarios, and prepare them more effectively for Pro-level style exam
questions Explore big picture thinking around the planning and design aspects of
the IT pro's job role For more information on Exam DA-100 and the Microsoft
Certified: Data Analyst Associate credential, visit https: //docs.microsoft.com/enus/learn/certifications/data-analyst-associate.
Introduction to Business covers the scope and sequence of most introductory
business courses. The book provides detailed explanations in the context of core
themes such as customer satisfaction, ethics, entrepreneurship, global business,
and managing change. Introduction to Business includes hundreds of current
business examples from a range of industries and geographic locations, which
feature a variety of individuals. The outcome is a balanced approach to the
theory and application of business concepts, with attention to the knowledge and
skills necessary for student success in this course and beyond.
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Managers and supervisors will sharpen their analytical and decision-making skills
with this new collection of fully reproducible case studies. Based on actual, reallife situations, these exercises prepare supervisors and team leaders for the
challenging problems they face in today's complex workplace. Each case study
includes: Summary of the case; Discussion questions which evoke thought and
analysis; Suggested solutions to the problems presented. Training Objectives:
Improve participant's listening skills; Empower employees to negotiate; solutions
fairly; Provide opportunities for participants to practice new skills in a supportive
environment; Illustrate the skills needed to respond productively to complex
issues. Activities Cover: Performance appraisal; Managing effectively; Sexual
harassment/discrimination; Managing disruptive employees;
Coaching/counseling employees; Hiring the right person
From the Preface: This manual, Child Protective Services: A Guide for
Caseworkers, examines the roles and responsibilities of child protective services
(CPS) workers, who are at the forefront of every community's child protection
efforts. The manual describes the basic stages of the CPS process and the steps
necessary to accomplish each stage: intake, initial assessment or investigation,
family assessment, case planning, service provision, evaluation of family
progress, and case closure. Best practices and critical issues in casework
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practice are underscored throughout. The primary audience for this manual
includes CPS caseworkers, supervisors, and administrators. State and local CPS
agency trainers may use the manual for preservice or inservice training of CPS
caseworkers, while schools of social work may add it to class reading lists to
orient students to the field of child protection. In addition, other professionals and
concerned community members may consult the manual for a greater
understanding of the child protection process. This manual builds on the
information presented in A Coordinated Response to Child Abuse and Neglect:
The Foundation for Practice. Readers are encouraged to begin with that manual
as it addresses important information on which CPS practice is based-including
definitions of child maltreatment, risk factors, consequences, and the Federal and
State basis for intervention. Some manuals in the series also may be of interest
in understanding the roles of other professional groups in responding to child
abuse and neglect, including: Substance abuse treatment providers; Domestic
violence victim advocates; Educators; Law enforcement personnel. Other
manuals address special issues, such as building partnerships and working with
the courts on CPS cases.
AAPC's Official CPC® Certification Study guide is specifically designed to help
individuals prepare for the CPC® exam. Twenty chapters will guide you through a
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review of anatomy and terminology, ICD-10, HCPCS, and CPT® coding for each
body system, E/M coding, anesthesia, radiology, pathology/laboratory and
appropriate use of modifiers. This covers all the content sections found on the
exam and will also provide you with testing tips for taking the AAPC's CPC®
exam. The study guide is not an introduction to coding but a review of coding
concepts. Key Features: - Anatomy and Medical Terminology Review - Practical
Examples - Testing Techniques for CPC® exam - Questions designed to mimic
the CPC® certification exam - Each chapter includes ten review questions
geared to test important coding concepts - Study guide written by same task
force who wrote the CPC® exam - 200+ Test your Knowledge questions with
answers and rationales
Full Coverage of All Exam Objectives for the CEH Exams 312-50 and EC0-350
Thoroughly prepare for the challenging CEH Certified Ethical Hackers exam with
this comprehensive study guide. The book provides full coverage of exam topics,
real-world examples, and includes a CD with chapter review questions, two fulllength practice exams, electronic flashcards, a glossary of key terms, and the
entire book in a searchable pdf e-book. What's Inside: Covers ethics and legal
issues, footprinting, scanning, enumeration, system hacking, trojans and
backdoors, sniffers, denial of service, social engineering, session hijacking,
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hacking Web servers, Web application vulnerabilities, and more Walks you
through exam topics and includes plenty of real-world scenarios to help reinforce
concepts Includes a CD with an assessment test, review questions, practice
exams, electronic flashcards, and the entire book in a searchable pdf
Manhattan Prep’s LSAT Logical Reasoning guide, fully updated for the digital
exam, will teach you how to untangle Logical Reasoning problems confidently
and efficiently. Manhattan Prep’s LSAT guides use officially-released LSAT
questions and are written by the company’s instructors, who have all scored a
172 or higher on the official LSAT—we know how to earn a great score and we
know how to teach you to do the same. This guide will train you to approach
LSAT logical reasoning problems as a 99th-percentile test-taker does: Recognize
and respond to every type of question Deconstruct the text to find the core
argument or essential facts Spot—and avoid—trap answers Take advantage of the
digital format to work quickly and strategically Each chapter in LSAT Logical
Reasoning features drill sets—made up of real LSAT questions—to help you
absorb and apply what you’ve learned. The extensive solutions walk you through
every step needed to master Logical Reasoning, including an in-depth
explanation of every answer choice, correct and incorrect.
Imagine if you could have all of the practice you need in one guide and score
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very high on the CMSRN exam. This Medical Surgical Nursing guide combines
theory and practice questions so that students are fully prepared before writing
the exam. While other guides only provide 100 questions, this guide has 450
questions along with answer explanations. Click on "preview" on the book cover
image to see the Table of Contents and you will agree that this guide stands out
from the rest. About Newstone Test Prep Newstone Test Prep provides students
with up-to-date test questions so that they are well prepared before taking the
exam. We take pride in our guides because they combine both theory and test
questions. At Newstone Test Prep, we do not just compile test questions; we
compile the same number of questions as the real exams, in the same format.
This has been a great help for past students because they were able to simulate
the real exam while studying. Thousands of students have scored higher on their
exams after using our study guides. You will too. Order your copy today while
stock is available.
This text/workbook is a step-by-step guide through the case management
process, from intake and assessment to referrals and termination. The 4th edition
focuses on what is most important for you to consider, document, and pass along
in each step of the human services process. Chapters walk through each step of
the case management process, while realistic exercises drawn from active
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professionals expose students to a broad range of true-to-life circumstances and
difficulties. A DVD, available for purchase, demonstrates the skills and theory in
action, providing you with a more robust understanding of case management.
Written by renowned author Catherine Mullahy, The Case Manager's Handbook,
Fifth Edition is the ultimate how-to guide for case managers. This practical
resource helps case managers build fundamentals, study for the Certified Case
Manager (CCM) exam, and most importantly, advance their careers after the
exam. Written for all professionals in all practice settings in case management, it
uses real-life examples and an easy-to-read, conversational style to examine the
case management process while presenting practical procedural information. An
excellent daily reference and training guide for new case managers and
seasoned professionals in various setting, The Case Manager's Handbook, Fifth
Edition is the "go-to" resource for facing the day-to-day challenges of case
management, especially as the nation navigates through the many changes
introduced by the landmark Patient Protection and Affordable Care Act.
Significantly updated and revised, it contains eight new chapters: * Hospital Case
Management: Changing Roles and Transitions of Care * Patient Centered
Medical Home, ACOs, Health Exchanges * Evidence-Based Practice * Public
Sector Reimbursement * Predictive Modeling * Pain Management * Health
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Technology, Trends, and Implications for Case Managers * The Affordable Care
Act of 2010: Implications for Case Managers Included with each new print book is
an Access Code for a Navigate Companion Website for students with objectives,
multiple choice questions, and bonus appendices.
The two-time Newbery Honor winner Gary D. Schmidt delivers the shattering
story of Joseph, a father at thirteen, who has never seen his daughter, Jupiter.
After spending time in a juvenile facility, he’s placed with a foster family on a
farm in rural Maine. Here Joseph, damaged and withdrawn, meets twelve-yearold Jack, who narrates the account of the troubled, passionate teen who wants to
find his baby at any cost. In this riveting novel, two boys discover the true
meaning of family and the sacrifices it requires.
You're probably thinking this is just another typical study guide. Because we
know your time is limited, we've created a product that isn't like most study
guides. With Trivium Test Prep's unofficial CCM Certification Study Guide
2020-2021: Exam Prep Book and Practice Test Questions for the Certified Case
Management Exam you'll benefit from a quick but total review of everything
tested on the exam with real examples, graphics, and information. Imagine
having your study materials on your phone or tablet! Trivium Test Prep's NEW
CCM Certification Study Guide 2020-2021 comes with FREE online resources,
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including: practice questions, online flashcards, study "cheat" sheets, and 35
tried and tested test tips. These easy to use materials give you that extra edge
you need to pass the first time. CCMC was not involved in the creation or
production of this product, is not in any way affiliated with Trivium Test Prep, and
does not sponsor or endorse this product. Trivium Test Prep's CCM Certification
Study Guide 2020-2021 offers: A full review of what you need to know for the
Next Generation ACCUPLACER exam Practice questions for you to practice and
improve Test tips to help you score higher Trivium Test Prep's CCM Certification
Study Guide 2020-2021 covers: Introduction Case Management Concepts
Principles of Practice Psychosocial Aspects Healthcare Management and
Delivery Healthcare Reimbursement Rehabilitation ...and includes 1 FULL
practice test!
Trivium Test Prep¿s CCM Practice Questions 2018-2019: CCM Certification Test
Prep Practice Questions for the Certified Case Manager Exam offers:A detailed
overview of what you need to know for CCM, so that you know exactly what to
expect on the CCM examA CCM review of all the subjects over which you will be
testedCCM practice questions for you to practice and improveTest tips and
strategies to help you score higher on the CCM Trivium Test Prep¿s CCM
Practice Questions 2018-2019: CCM Certification Test Prep Practice Questions
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for the Certified Case Manager Exam covers: Case Management
ConceptsPrinciples of PracticePsychosocial AspectsHealthcare Management
and DeliveryHealthcare ReimbursementRehabilitation About Trivium Test
PrepTrivium Test Prep is an independent test prep study guide company that
produces and prints all of our books right here in the USA. Our dedicated
professionals know how people think and learn, and have created our CCM
Practice Questions based on what research has shown to be the fastest, easiest,
and most effective way to prepare for the exam. Unlike other study guides that
are stamped out in a generic fashion, our CCM Practice Questions are
specifically tailored for your exact needs.
Test Prep Books' CCM Certification Study Guide: CCM Prep Book and 3 FullLength Exams for the Certified Case Manager Test [Practice Questions Include
Detailed Answer Explanations] Made by Test Prep Books experts for test takers
trying to achieve a great score on the CCM exam. This comprehensive study
guide includes: Quick Overview Find out what's inside this guide! Test-Taking
Strategies Learn the best tips to help overcome your exam! Introduction Get a
thorough breakdown of what the test is and what's on it! Care Delivery and
Reimbursement Methods Psychosocial Concepts and Support Systems Quality
Outcomes Evaluation and Measurements Rehabilitation Concepts and Strategies
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Ethical, Legal, and Practice Standards Practice Questions Practice makes
perfect! Detailed Answer Explanations Figure out where you went wrong and how
to improve! Studying can be hard. We get it. That's why we created this guide
with these great features and benefits: Comprehensive Review: Each section of
the test has a comprehensive review created by Test Prep Books that goes into
detail to cover all of the content likely to appear on the test. Practice Test
Questions: We want to give you the best practice you can find. That's why the
Test Prep Books practice questions are as close as you can get to the actual
CCM test. Answer Explanations: Every single problem is followed by an answer
explanation. We know it's frustrating to miss a question and not understand why.
The answer explanations will help you learn from your mistakes. That way, you
can avoid missing it again in the future. Test-Taking Strategies: A test taker has
to understand the material that is being covered and be familiar with the latest
test taking strategies. These strategies are necessary to properly use the time
provided. They also help test takers complete the test without making any errors.
Test Prep Books has provided the top test-taking tips. Customer Service: We
love taking care of our test takers. We make sure that you interact with a real
human being when you email your comments or concerns. Anyone planning to
take this exam should take advantage of this Test Prep Books study guide.
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Purchase it today to receive access to: CCM review materials CCM practice
questions Test-taking strategies
The revolutionary guide that challenged businesses around the world to stop
selling to their buyers and start answering their questions to get results; revised
and updated to address new technology, trends, the continuous evolution of the
digital consumer, and much more In today’s digital age, the traditional sales
funnel—marketing at the top, sales in the middle, customer service at the
bottom—is no longer effective. To be successful, businesses must obsess over
the questions, concerns, and problems their buyers have, and address them as
honestly and as thoroughly as possible. Every day, buyers turn to search engines
to ask billions of questions. Having the answers they need can attract thousands
of potential buyers to your company—but only if your content strategy puts your
answers at the top of those search results. It’s a simple and powerful equation
that produces growth and success: They Ask, You Answer. Using these
principles, author Marcus Sheridan led his struggling pool company from the
bleak depths of the housing crash of 2008 to become one of the largest pool
installers in the United States. Discover how his proven strategy can work for
your business and master the principles of inbound and content marketing that
have empowered thousands of companies to achieve exceptional growth. They
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Ask, You Answer is a straightforward guide filled with practical tactics and
insights for transforming your marketing strategy. This new edition has been fully
revised and updated to reflect the evolution of content marketing and the
increasing demands of today’s internet-savvy buyers. New chapters explore the
impact of technology, conversational marketing, the essential elements every
business website should possess, the rise of video, and new stories from
companies that have achieved remarkable results with They Ask, You Answer.
Upon reading this book, you will know: How to build trust with buyers through
content and video. How to turn your web presence into a magnet for qualified
buyers. What works and what doesn’t through new case studies, featuring realworld results from companies that have embraced these principles. Why you
need to think of your business as a media company, instead of relying on more
traditional (and ineffective) ways of advertising and marketing. How to achieve
buy-in at your company and truly embrace a culture of content and video. How to
transform your current customer base into loyal brand advocates for your
company. They Ask, You Answer is a must-have resource for companies that
want a fresh approach to marketing and sales that is proven to generate more
traffic, leads, and sales.
True or false? In selling high-value products or services: 'closing' increases your
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chance of success; it is essential to describe the benefits of your product or
service to the customer; objection handling is an important skill; open questions
are more effective than closed questions. All false, says this provocative book.
Neil Rackham and his team studied more than 35,000 sales calls made by
10,000 sales people in 23 countries over 12 years. Their findings revealed that
many of the methods developed for selling low-value goods just don‘t work for
major sales. Rackham went on to introduce his SPIN-Selling method. SPIN
describes the whole selling process: Situation questions Problem questions
Implication questions Need-payoff questions SPIN-Selling provides you with a set
of simple and practical techniques which have been tried in many of today‘s
leading companies with dramatic improvements to their sales performance.
The Hospital Case Management Orientation Manual Guide is a comprehensive
resource that supplements of initial training for new case managers. This book
explains what to document, where to document it to ensure appropriate level of
care and reimbursement, and how to avoid unnecessary denials. This book's
focus is utilization management, discharge planning, and relevant CMS
regulations. It can help new case managers learn how to perform their jobs
effectively on their own time. It can also serve as a wide-ranging resource for
more experienced case managers, particularly those whose training was less
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than adequate.
***Includes Practice Test Questions*** CCM Exam Secrets can help you pass the
Certified Case Manager Exam, without weeks and months of endless studying.
Our detailed and use friendly CCM Exam Secrets study guide is written by exam
experts, who painstakingly researched every topic and concept that you'll need to
know to ace your test from the Commission for Case Manager Certification.
Along with an in depth review, our original research reveals little known
weaknesses of the CCM that you can exploit to increase your exam score. Here
are just some of the topics covered in the guide: *Five Test Taking Secrets,
Psychosocial Aspects, Healthcare Reimbursement, Rehabilitation, Healthcare
Management and Delivery, Principles of Practice, Case Management Concepts,
Case Management Principles and Strategies, Knowledge Domains and Subdomains, Psychosocial and Support Systems, Vocational Concepts and
Strategies and much more...
Case managers face complex cases everyday. Each case presents a unique challenge and
case managers often find themselves struggling to find an effective approach to safely
discharge the patient while keeping length of stay (LOS) and costs low. Now there's help.
Managing Complex Cases: "A study guide for case managers"is designed especially for case
managers and provides innovative and field-tested strategies that will help case managers
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tackle any complex case effectively. Managing Complex Cases walks you through 12 real-life
complex cases from practicing case managers such as undocumented aliens, end-of-life
patients, patients using free care, and patients with behavioral and psychological issues. Each
case is designed to spark conversation among staff so they can share successful strategies
and approaches to various complex circumstances.SAVE MONEY WHEN YOU BUY IN BULK!
We're sure you'll want to distribute Managing Complex Cases: "A study guide for case
managers" throughout your facility, that's why we'd like to extend a special $46 discount when
you purchase 5 copies of this practical case management resource. Pay just $199 (regularly
$245)! "Do you need more than 5 copies? Do you want to save even more?" Then call
888/209-6554and ask for Dave Miller. He'll tell you more about money-saving discount rates
available for bulk orders. This unique resource also features the High-Average-Low ("HAL")
competency assessment tool--a field-tested model that empowers case managers to approach
complex cases more effectively through assessing their competency before seeking resources
to tackle a complex case.Managing Complex Cases will help case managers: Reduce
unnecessary hospitalization days--boosting your bottom line! Achieve greater job
satisfaction--which increases staff retention rates! Gain confidence when approaching a new
case--no matter how complex the case may be, it's the key to an effective case management
strategy Use resources appropriately and effectively--knowing all of your options is your best
bet for success! Reduce the number of staff hours spent on a complex case--case managers
will feel more competent and become more efficient when managing complex cases Bonus:
Earn 4.0 case management CE units!Use this tool to lunch and learn! Case managers can go
through the series of questions after each case study and share their ideas for handling each
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case. It's an excellent way to learn field-tested strategies from peers. Plus, we've provided
space to write local and state resources that they can go back and reference if confronted with
a patient with similar circumstances.12 real-life cases from practicing case managers. Take a
look! Ethics consult helps convince a difficult physician to implement a plan of care
Considering the patient's best interest, payment, and bed capacity while managing a case A
case manager thinks outside the box when planning discharge for uninsured patient A noncompliant patient incurs extreme costs and extended LOS Helping a non-compliant patient with
both Schizophrenia and diabetes manage his health A comatose stroke patient with no
significant other, family, or friends Russian woman discharged early with nursing staff help
Seizure disorder patient non-compliant with medications Adult patient with an eating disorder
Testicular cancer patient with severe anxiety Patient with subdural hematoma becomes
complex after poor discharge planning A diabetic patient with behavioral and mental issues
With Managing Complex Cases: " A study guide for case managers" your staff will be fully
equipped to take on any complex situation and manage every complex case successfully.
***Includes Practice Test Questions*** Case Management Nurse Exam Secrets helps you ace
the Case Management Nurse Exam without weeks and months of endless studying. Our
comprehensive Case Management Nurse Exam Secrets study guide is written by our exam
experts, who painstakingly researched every topic and concept that you need to know to ace
your test. Our original research reveals specific weaknesses that you can exploit to increase
your exam score more than you've ever imagined. Case Management Nurse Exam Secrets
includes: The 5 Secret Keys to Case Management Nurse Exam Success: Time is Your
Greatest Enemy, Guessing is Not Guesswork, Practice Smarter, Not Harder, Prepare, Don't
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Procrastinate, Test Yourself; A comprehensive General Strategy review including: Make
Predictions, Answer the Question, Benchmark, Valid Information, Avoid Fact Traps, Milk the
Question, The Trap of Familiarity, Eliminate Answers, Tough Questions, Brainstorm, Read
Carefully, Face Value, Prefixes, Hedge Phrases, Switchback Words, New Information, Time
Management, Contextual Clues, Don't Panic, Pace Yourself, Answer Selection, Check Your
Work, Beware of Directly Quoted Answers, Slang, Extreme Statements, Answer Choice
Families; A comprehensive Content review including: Case Management Plan, Clinical
Practice, Practice Guidelines, Algorithms, Myocardial Infarction, Intravenous Therapy,
Psychosocial Assessment, Outcome Indicators, Discharge Planning, Cultural Differences,
Cultural Competency, Advanced Directives, Transitional Care Planning, Life Care Planner,
Disease Management Program, Predictive Modeling, Premature Infant, Geriatric Case
Management, Five D's of Depression, Behavioral Illnesses, Case Management Information
Systems, Data Warehouse, Asthma, Emergency Assistance, Vocational Education, Subacute
Setting, Pharmaceuticals, Disposable Medical Supplies, Durable Medical Equipment,
Retrospective Review, Term Preauthorization, Private Payers Groups, and much more...
***Includes Practice Test Questions*** Informatics Nurse Exam Secrets helps you ace the
Informatics Nurse Exam, without weeks and months of endless studying. Our comprehensive
Informatics Nurse Exam Secrets study guide is written by our exam experts, who painstakingly
researched every topic and concept that you need to know to ace your test. Our original
research reveals specific weaknesses that you can exploit to increase your exam score more
than you've ever imagined. Informatics Nurse Exam Secrets includes: The 5 Secret Keys to
Informatics Exam Success: Time is Your Greatest Enemy, Guessing is Not Guesswork,
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Practice Smarter, Not Harder, Prepare, Don't Procrastinate, Test Yourself; A comprehensive
General Strategy review including: Make Predictions, Answer the Question, Benchmark, Valid
Information, Avoid Fact Traps, Milk the Question, The Trap of Familiarity, Eliminate Answers,
Tough Questions, Brainstorm, Read Carefully, Face Value, Prefixes, Hedge Phrases,
Switchback Words, New Information, Time Management, Contextual Clues, Don't Panic, Pace
Yourself, Answer Selection, Check Your Work, Beware of Directly Quoted Answers, Slang,
Extreme Statements, Answer Choice Families; A comprehensive Content review including:
Aggregate Data, Binary Code, Hexadecimal Coding System, Data Analysis, Median, Range,
Variance, Chi-Square Test, Regression Analysis, Balanced Scorecard, Line Graphs, Bar
Graphs, Pie Charts, Scattergram, Dashboard, External Benchmarking, Internal Trending,
Evidence-Based Practice, Strategies, Martha E. Rogers, Hildegard Peplau, Dorothea Orem,
Betty Neuman, Florence Nightingale, Ida Jean Orlando, Crisis Theory, Lee Ann Hoff, Madeline
Leininger, Information Theory, Theory of Cognitive Development, Psychosocial Development
Model, Systems Theory, Theory of Adult Development, End-User Acceptance, Patient
Advocacy, Malpractice, Liability, Health Care Reform, Institute Of Medicine, Virtual Reality,
Problem-Based Learning, and much more...
Provides information on manuscript preparation, punctuation, spelling, quotations, captions,
tables, abbreviations, references, bibliographies, notes, and indexes, with sections on journals
and electronic media.
George Orwell’s celebrated novella, Animal Farm, is a biting, allegorical, political satire on
totalitarianism in general and Stalinism in particular. One of the most famous works in modern
English literature, it is a telling comment on Soviet Russia under Stalin’s brutal dictatorship
Page 27/36

Download Free Free Case Manager Study Guide
based on a cult of personality which was enforced through a reign of terror. The book tells a
seemingly simple story of farm animals who rebel against their master in the hope of stopping
their exploitation at the hand of humans and creating a society where animals would be equal,
free and happy. Ultimately, however, the rebellion is betrayed and the farm ends up in a state
as bad as it was before. The novel thus demonstrates how easily good intentions can be
subverted into tyranny.Orwell has himself said that it was the first book in which he had tried,
with full consciousness of what he was doing, ‘to fuse political purpose and artistic purpose
into one whole.’ The book was first published in England in 1945, and has since then
remained a favourite with readers all over the world, and has consistently been included in all
prestigious bestseller lists for the past many years.
Revised and Updated, Featuring a New Case Study How do successful companies create
products people can’t put down? Why do some products capture widespread attention while
others flop? What makes us engage with certain products out of sheer habit? Is there a pattern
underlying how technologies hook us? Nir Eyal answers these questions (and many more) by
explaining the Hook Model—a four-step process embedded into the products of many
successful companies to subtly encourage customer behavior. Through consecutive “hook
cycles,” these products reach their ultimate goal of bringing users back again and again
without depending on costly advertising or aggressive messaging. Hooked is based on Eyal’s
years of research, consulting, and practical experience. He wrote the book he wished had
been available to him as a start-up founder—not abstract theory, but a how-to guide for building
better products. Hooked is written for product managers, designers, marketers, start-up
founders, and anyone who seeks to understand how products influence our behavior. Eyal
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provides readers with: • Practical insights to create user habits that stick. • Actionable steps for
building products people love. • Fascinating examples from the iPhone to Twitter, Pinterest to
the Bible App, and many other habit-forming products.
Prepare for a new career as a case manager—or just upgrade your skills to a whole new
level—with the newly updated Case Management: A Practical Guide for Education and Practice,
4th Edition. Ideal for case management certification (CCMC) exam preparation, this is a
thorough review of the case manager’s many roles and skills, from acute to post-acute care.
Whether you are a nurse transitioning to case management or already active in it, this is your
road map to coordinating successful patient care, from hospital to home. Build a strong case
management career foundation, with expert, evidence-based direction: NEW chapter on case
manager orientation programs that offers orientation checklists, competency assessment, and
learning profiles, with available online tools NEW topics on current practice issues and
developments, including the impact of the Patient Protection and Affordable Care Act and
value-based care NEW content on experiential, problem-based learning—learning practices,
training programs, case management team professional development Offers in-depth,
evidence-based guidance on: The case manager’s roles, functions, and tasks Key
concepts—quality management and outcomes evaluation, legal and ethical considerations,
case management process, utilization management, transitions of care The role of the nurse
case manager versus social worker role Strategies that ensure effectiveness of case
management models Coordinating care, protecting privacy and confidentiality, health
insurance benefit analysis, practice standards The Case Management Code of Professional
Conduct, accreditation agencies and standards, specialty board certifications Management of
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resources and reimbursement concepts Case management in various settings—acute care,
emergency department, admissions, perioperative services, disease management, insurance
case management, palliative care, end-of-life care, hospice, home health care, physician
groups, public health/community-based care, rehabilitation Ideal preparation for the CCMC
exam—offers a large portion of CCMC exam content—and for Continuing Education Unit (CEU)
for Case Management study A must-have desk reference that offers plentiful case
studies—considered to be “the bible” of case management
Test Prep Books' CCM Study Guide: CCM Certification Test Prep and Practice Test Questions
for the Certified Case Manager Exam [4th Edition] Made by Test Prep Books experts for test
takers trying to achieve a great score on the CCM exam. This comprehensive study guide
includes: Quick Overview Find out what's inside this guide! Test-Taking Strategies Learn the
best tips to help overcome your exam! Introduction Get a thorough breakdown of what the test
is and what's on it! Care Delivery and Reimbursement Methods Psychosocial Concepts and
Support Systems Quality Outcomes Evaluation and Measurements Rehabilitation Concepts
and Strategies Ethical, Legal, and Practice Standards Practice Questions Practice makes
perfect! Detailed Answer Explanations Figure out where you went wrong and how to improve!
Studying can be hard. We get it. That's why we created this guide with these great features
and benefits: Comprehensive Review: Each section of the test has a comprehensive review
created by Test Prep Books that goes into detail to cover all of the content likely to appear on
the test. Practice Test Questions: We want to give you the best practice you can find. That's
why the Test Prep Books practice questions are as close as you can get to the actual CCM
test. Answer Explanations: Every single problem is followed by an answer explanation. We
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know it's frustrating to miss a question and not understand why. The answer explanations will
help you learn from your mistakes. That way, you can avoid missing it again in the future. TestTaking Strategies: A test taker has to understand the material that is being covered and be
familiar with the latest test taking strategies. These strategies are necessary to properly use
the time provided. They also help test takers complete the test without making any errors. Test
Prep Books has provided the top test-taking tips. Customer Service: We love taking care of our
test takers. We make sure that you interact with a real human being when you email your
comments or concerns. Anyone planning to take this exam should take advantage of this Test
Prep Books study guide. Purchase it today to receive access to: CCM review materials CCM
practice questions

This text contains the core body of knowledge for case management practice as
delineated by the Case Management Society of America (CMSA), the largest
professional organization of case managers. The core curriculum provides a "synthesis
of case management evolution," and presents essential elements, concepts, and vision
for current and future case management practice. This edition is significantly expanded
to reflect the dynamic changes taking place in case management. Each chapter is
organized in a consistent format that includes learning objectives; introduction;
important terms and concepts; key definitions; and references.
You might think this is just another study guide. However, our healthcare test prep isn't
like other study guides. Because Ascencia Test Prep's unofficial CCM Certification
Study Guide 2019-2020: Certified Case Manager Test Preparation and Practice
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Questions for the CCM Certification Exam offers you examples, graphics, and
information, you'll benefit from a quick yet total review of everything on the exam!
Imagine having your test prep materials on your phone or tablet! Ascencia Test Prep's
CCM Certification Study Guide 2019-2020 comes with FREE practice questions, online
flash cards, study "cheat" sheets, and 35 test tips, all available online. These easy to
use materials will give you the edge you need to pass your exam the first time. The
Commission for Case Manager Certification (CCMC) was not involved in the creation or
production of this product, is not in any way affiliated with Ascencia Test Prep, and
does not sponsor or endorse this product. Ascencia Test Prep's CCM Certification
Study Guide 2019-2020 offers you a full review of the subjects covered on the Certified
Strength and Conditioning Specialist exam, test tips and strategies, real-world
examples, and worked through practice problems. Our book covers: Case Management
Concepts Care Delivery Reimbursement Psychosocial Concepts and Support Systems
Quality and Outcomes Evaluation and Measurements Rehabilitation Concepts and
Strategies Ethical, Legal, and Practice Standards Practice Test ... and also includes
one FULL practice test, so that you will be ready on test day.
#1 NEW YORK TIMES BESTSELLER • Brené Brown has taught us what it means to
dare greatly, rise strong, and brave the wilderness. Now, based on new research
conducted with leaders, change makers, and culture shifters, she’s showing us how to
put those ideas into practice so we can step up and lead. Look for Brené Brown’s new
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podcast, Dare to Lead, as well as her ongoing podcast Unlocking Us! NAMED ONE OF
THE BEST BOOKS OF THE YEAR BY BLOOMBERG Leadership is not about titles,
status, and wielding power. A leader is anyone who takes responsibility for recognizing
the potential in people and ideas, and has the courage to develop that potential. When
we dare to lead, we don’t pretend to have the right answers; we stay curious and ask
the right questions. We don’t see power as finite and hoard it; we know that power
becomes infinite when we share it with others. We don’t avoid difficult conversations
and situations; we lean into vulnerability when it’s necessary to do good work. But
daring leadership in a culture defined by scarcity, fear, and uncertainty requires skillbuilding around traits that are deeply and uniquely human. The irony is that we’re
choosing not to invest in developing the hearts and minds of leaders at the exact same
time as we’re scrambling to figure out what we have to offer that machines and AI
can’t do better and faster. What can we do better? Empathy, connection, and courage,
to start. Four-time #1 New York Times bestselling author Brené Brown has spent the
past two decades studying the emotions and experiences that give meaning to our
lives, and the past seven years working with transformative leaders and teams
spanning the globe. She found that leaders in organizations ranging from small
entrepreneurial startups and family-owned businesses to nonprofits, civic organizations,
and Fortune 50 companies all ask the same question: How do you cultivate braver,
more daring leaders, and how do you embed the value of courage in your culture? In
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this new book, Brown uses research, stories, and examples to answer these questions
in the no-BS style that millions of readers have come to expect and love. Brown writes,
“One of the most important findings of my career is that daring leadership is a collection
of four skill sets that are 100 percent teachable, observable, and measurable. It’s
learning and unlearning that requires brave work, tough conversations, and showing up
with your whole heart. Easy? No. Because choosing courage over comfort is not always
our default. Worth it? Always. We want to be brave with our lives and our work. It’s why
we’re here.” Whether you’ve read Daring Greatly and Rising Strong or you’re new to
Brené Brown’s work, this book is for anyone who wants to step up and into brave
leadership.
We are extremely pleased to tell you that CCM Certification Made Easy has been
updated to it's Second Edition, and includes all the new material recently added to the
CCM Exam. Every subdomain is covered on the exam. CCM Certification Made Easy is
clearly the most complete CCM Exam prep book you can buy.Up to date - every area
has been revisited for this updated edition to keep pace with the substantial changes in
healthcare and the CCM Exam.Includes a condensed versions of the CCMC's Glossary
of Terms that are an essential resource to pass the CCM Exam.Includes a website link
to download a free companion workbook and study strategies that countless case
managers have used to pass the CCM Exam at no extra charge.
From the creator of the popular website Ask a Manager and New York’s work-advice
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columnist comes a witty, practical guide to 200 difficult professional
conversations—featuring all-new advice! There’s a reason Alison Green has been
called “the Dear Abby of the work world.” Ten years as a workplace-advice columnist
have taught her that people avoid awkward conversations in the office because they
simply don’t know what to say. Thankfully, Green does—and in this incredibly helpful
book, she tackles the tough discussions you may need to have during your career.
You’ll learn what to say when • coworkers push their work on you—then take credit for it
• you accidentally trash-talk someone in an email then hit “reply all” • you’re being
micromanaged—or not being managed at all • you catch a colleague in a lie • your boss
seems unhappy with your work • your cubemate’s loud speakerphone is making you
homicidal • you got drunk at the holiday party Praise for Ask a Manager “A must-read
for anyone who works . . . [Alison Green’s] advice boils down to the idea that you
should be professional (even when others are not) and that communicating in a
straightforward manner with candor and kindness will get you far, no matter where you
work.”—Booklist (starred review) “The author’s friendly, warm, no-nonsense writing is a
pleasure to read, and her advice can be widely applied to relationships in all areas of
readers’ lives. Ideal for anyone new to the job market or new to management, or
anyone hoping to improve their work experience.”—Library Journal (starred review) “I
am a huge fan of Alison Green’s Ask a Manager column. This book is even better. It
teaches us how to deal with many of the most vexing big and little problems in our
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workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert
Sutton, Stanford professor and author of The No Asshole Rule and The Asshole
Survival Guide “Ask a Manager is the ultimate playbook for navigating the traditional
workforce in a diplomatic but firm way.”—Erin Lowry, author of Broke Millennial: Stop
Scraping By and Get Your Financial Life Together
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