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"Elementary Differential Equations integrates the underlying theory, the solution procedures, and the
numerical/computational aspects of differential equations in a seamless way. For example, whenever a new type of
problem is introduced (such as first-order equations, higher-order equations, systems of differential equations, etc.) the
text begins with the basic existence-uniqueness theory. This provides the student the necessary framework to
understand and solve differential equations. Theory is presented as simply as possible with an emphasis on how to use
it."--Pub. desc.
Award-winning speaker and business consultant Joey Coleman teaches audiences and companies all over the world
how to turn a one-time purchaser into a lifelong customer. Coleman's theory of building customer loyalty isn't about
focusing on marketing or closing the sale: It's about the First 100 Days® after the sale and the interactions the customer
experiences. While new customers experience joy, euphoria, and excitement, these feelings quickly shift to fear, doubt,
and uncertainty as buyer's remorse sets in. Across all industries, somewhere between 20%-70% of newly acquired
customers will stop doing business with a company with the first 100 days of being a new customer because they feel
neglected in the early stages of customer onboarding. In Never Lose a Customer Again, Coleman offers a philosophy
and methodology for dramatically increasing customer retention and as a result, the bottom line. He identifies eight
distinct emotional phases customers go through in the 100 days following a purchase. From an impulse buy at Starbucks
to the thoughtful purchase of a first house, all customers have the potential to experience the eight phases of the
customer journey. If you can understand and anticipate the customers' emotions, you can apply a myriad of tools and
techniques -- in-person, email, phone, mail, video, and presents -- to cement a long and valuable relationship. Coleman's
system is presented through research and case studies showing how best-in-class companies create remarkable
customer experiences at each step in the customer lifecycle. In the "Acclimate" stage, customers need you to hold their
hand and over-explain how to use your product or service. They're often too embarrassed to admit they're confused.
Take a cue from Canadian software company PolicyMedical and their challenge of getting non-technical users to
undergo a complex installation and implementation process. They turned a series of project spreadsheets and installation
manuals into a beautiful puzzle customers could assemble after completing each milestone. In the "Adopt" stage,
customers should be welcomed to the highest tier of tribal membership with both public and private recognitions. For
instance, Sephora's VIB Rogue member welcome gift provides a metallic membership card (private recognition) and a
members-only shade of lipstick (for public display). In the final stage, "Advocate," loyal customers and raving fans are
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primed to provide powerful referrals. That's how elite entrepreneurial event MastermindTalks continues to sell-out their
conference year after year - with zero dollars spent on marketing. By surprising their loyal fans with amazing referral
bonuses (an all-expenses paid safari?!) they guarantee their community will keep providing perfect referrals. Drawing on
nearly two decades of consulting and keynoting, Coleman provides strategies and systems to increase customer loyalty.
Applicable to companies in any industry and of any size (whether measured in employee count, revenue, or total number
of customers), implementing his methods regularly leads to an increase in profits of 25-100%. Working with well-known
clients like Hyatt Hotels, Zappos, and NASA, as well as mom-and-pop shops and solo entrepreneurs around the world,
Coleman's customer retention system has produced incredible results in dozens of industries. His approach to creating
remarkable customer experiences requires minimal financial investment and will be fun for owners, employees, and
teams to implement. This book is required reading for business owners, CEOs, and managers - as well as sales and
marketing teams, account managers, and customer service representatives looking for easy to implement action steps
that result in lasting change, increased profits, and lifelong customer retention.
Complete coverage of your BMW F650, F700 & F800 Twins (06 - 16) With a Haynes manual, you can do it yourself…from
simple maintenance to basic repairs. Haynes writes every book based on a complete teardown of the motorcycle. We
learn the best ways to do a job and that makes it quicker, easier and cheaper for you. Our books have clear instructions
and hundreds of photographs that show each step. Whether you’re a beginner or a pro, you can save big with Haynes!
--Step-by-step procedures --Easy-to-follow photos --Complete troubleshooting section --Valuable short cuts --Color spark
plug diagnosis What's covered: F800S 798cc 06 - 10 F800ST 798cc 06 - 12 F800GT 798cc 13 - 16 F800GS 798cc 08 16 F800GS Adv 798cc 13 - 16 F800R 798cc 09 - 16 F650GS 798cc 08 - 12 F700GS 798cc 12 - 16
Illustrated in full colour throughout, each entry includes a detailed specification table and authoritive performance figures.
The line-up features outstanding machines famed for their performance, technical brilliance and good looks.
For decades the crown jewels of Japan's postwar manufacturing industry, motorcycles remain one of Japan's top
exports. Japan's Motorcycle Wars assesses the historical development and societal impact of the motorcycle industry,
from the influence of motor sports on vehicle sales in the early 1900s to the postwar developments that led to the
massive wave of motorization sweeping the Asia-Pacific region today. Jeffrey Alexander brings a wealth of information to
light, providing English translations of transcripts, industry publications, and company histories that have until now been
available only in Japanese. By exploring the industry as a whole, he reveals that Japan's motorcycle industry was
characterized not by communitarian success but by misplaced loyalties, technical disasters, and brutal competition.
Introducing a NEW addition to our growing library of computer science titles, Algorithm Design and Applications, by
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Michael T. Goodrich & Roberto Tamassia! Algorithms is a course required for all computer science majors, with a strong
focus on theoretical topics. Students enter the course after gaining hands-on experience with computers, and are
expected to learn how algorithms can be applied to a variety of contexts. This new book integrates application with
theory. Goodrich & Tamassia believe that the best way to teach algorithmic topics is to present them in a context that is
motivated from applications to uses in society, computer games, computing industry, science, engineering, and the
internet. The text teaches students about designing and using algorithms, illustrating connections between topics being
taught and their potential applications, increasing engagement.
The Handbook of Surface and Nanometrology explains and challenges current concepts in nanotechnology. It covers in
great detail surface metrology and nanometrology and more importantly the areas where they overlap, thereby providing
a quantitative means of controlling and predicting processes and performance. Trends and mechanisms are explained
wit
An illustrated guide to the history of motorcycle design that profiles bikes from around the world, describes technical and stylistic
innovations, and includes photographs.
Honda's CB750 was one of the most important bikes of the 1970s, and is considered by many to be the original superbike.
Launched in 1969, Honda's first four-cylinder roadster revolutionized the motorcycle market, setting new standards of
sophistication, user-friendliness and reliable high performance. The innovative CB750, with its overhead-camshaft engine, fivespeed gearbox and disc front brake, changed the face of recreational motorcycling worldwide.
Riding motorcycles is fun, but author Ken Condon maintains that there is a state of consciousness to be achieved beyond the
simple pleasure of riding down the road. Riding in the Zone helps riders find that state of being. It's the experience of being
physically and mentally present in the moment, where every sense is sharply attuned to the ride. Your mind becomes silent to the
chatter of daily life, and everyday problems seem to dissolve. You feel a deeper appreciation for life. Your body responds to this
state of being with precise, fluid movements, you feel in balance, your muscles are relaxed, and it seems as though every input
you make is an expression of mastery. This is "the Zone." Condon identifies all of the factors that affect entering the Zone and
addresses each one individually, from the development of awareness and mental skills to mastering physical control of the
motorcycle. At the end of each chapter are drills designed to transform the book's ideas into solid, practical riding skills. Riding in
the Zone takes riders to the next level in their skill set.
With a Haynes manual, you can do-it-yourself...from simple maintenance to basic repairs. Haynes writes every book based on a
complete teardown of the vehicle, where we learn the best ways to do a job and that makes it quicker, easier and cheaper for you.
Haynes books have clear instructions and hundreds of photographs that show each step. Whether you are a beginner or a pro,
you can save big with a Haynes manual! This manual features complete coverage for your Toyota Tundra (2007 through 2019)
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and Sequoia (2008 through 2019), covering: Routine maintenance Tune-up procedures Engine repair Cooling and heating Air
conditioning Fuel and exhaust Emissions control Ignition Brakes Suspension and steering Electrical systems, and Wring diagrams.
Each Haynes manual provides specific and detailed instructions for performing everything from basic maintenance and
troubleshooting to a complete overhaul of the machine, in this case the Honda CBR1000RR (Fireblade), model years 2008
through 2013. Do-it-yourselfers will find this service and repair manual more comprehensive than the factory manual, making it an
indispensable part of their tool box. A typical Haynes manual covers: general information; troubleshooting; lubrication and routine
maintenance; engine top end; engine lower end; primary drive, clutch and external shift mechanism; transmission and internal shift
mechanism; engine management system; electrical system; wheels, tires and drivebelt; front suspension and steering; rear
suspension; brakes; body, and color wiring diagrams. An index makes the manual easy to navigate.
This is one in a series of manuals for car or motorcycle owners. Each book provides information on routine maintenance and
servicing, with tasks described and photographed in a step-by-step sequence so that even a novice can do the work.
The only biography of its kind, Lincolnomics narrates The Great Emancipator’s untold legacy as The Great Builder of American
infrastructure—developer of an economic ladder to democracy through national transportation, public education, and market access
Lincoln’s view of the right to fulfill one’s economic destiny was at the core of his governing philosophy—but he knew no one could
climb that ladder without strong federal support. Some of his most enduring policies came to him before the Civil War, visions of a
country linked by railroads running ocean to ocean, canals turning small towns into bustling cities, public works bridging farmers to
market. Expertly appraising the foundational ideas and policies on infrastructure that America’s sixteenth president rooted in
society, John F. Wasik tracks Lincoln from his time in the 1830s as a young Illinois state legislator pushing internal improvements;
through his work as a lawyer representing the Illinois Central Railroad in the 1840s; to his presidential fight for the Transcontinental
Railroad; and his support of land-grant colleges that educated a nation. To Lincoln, infrastructure meant more than the roads,
bridges, and canals he shepherded as a lawyer and a public servant. These brick-and-mortar developments were essential to a
nation’s lifting citizens above poverty and its isolating origins. Lincolnomics revives the disremembered history of how Lincoln
paved the way for Eisenhower’s interstate highways and FDR’s social amenities. With an afterword addressing the failure of
American infrastructure during the COVID-19 pandemic, and how Lincoln’s policies provide a guide to the future, Lincolnomics
makes the case for the man nicknamed “The Rail Splitter” as the Presidency's greatest builder.
Provides an overall introduction to the welding process, illustrating most of the common equipment and work techniques for both
the home and shop welding.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come
packaged with the bound book. For briefer traditional courses in elementary differential equations that science, engineering, and
mathematics students take following calculus. The Sixth Edition of this widely adopted book remains the same classic differential
equations text it's always been, but has been polished and sharpened to serve both instructors and students even more
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effectively.Edwards and Penney teach students to first solve those differential equations that have the most frequent and
interesting applications. Precise and clear-cut statements of fundamental existence and uniqueness theorems allow understanding
of their role in this subject. A strong numerical approach emphasizes that the effective and reliable use of numerical methods often
requires preliminary analysis using standard elementary techniques.
First published in 2005. Routledge is an imprint of Taylor & Francis, an informa company.
The BBB-4 Big Blue Book of Bicycle Repair by Calvin Jones is packed with easy-to-follow, step-by-step procedures, color photos
and repair tips for keeping almost any road or off-road bike running smoothly and trouble-free. Whether it's repairing a flat tire,
adjusting brakes and shifting systems, truing wheels, or maintaining hub, headset and bottom bracket bearing systems, the BBB-4
has you covered. Thoroughly researched and revised, the 4th edition of the Big Blue Book contains updated photos, torque
specifications and troubleshooting tables, along with new content on wheel building, electronic shifting, 12-speed and 1X
drivetrains, tubeless tires, disc brakes, headset and bottom bracket standards, and more. Truly an indispensable tool and
reference source for both the novice and advanced bicycle mechanic.
A veteran reporter describes how authorities in Australia, Belgum, Ukraine and the United States combined forces to respond to a
child pornography ring as well as how other criminal sting operations have been policed and patrolled online. 15,000 first printing.
SE-GL1500SE, Aspencade-GL1500A, Interstate-GL1500I
Haynes manuals are written specifically for the do-it-yourselfer, yet are complete enough to be used by professional mechanics.
Since 1960 Haynes has produced manuals written from hands-on experience based on a vehicle teardown with hundreds of
photos and illustrations, making Haynes the world leader in automotive repair information. Covers Chevy S-10 and GMC Sonoma
pickups (1994-2004), Blazer and Jimmy (1995-2004), GMC Envoy (1998-2001), and Oldsmobile Bravada & Isuzu Hombre
(1996-2001).
ETS publishes its official list of TOEFL essay topics on its website. All essays assigned on the actual TOEFL test come from this
list. This book contains 400 sample essays with scores of 6.0. Each essay was written based on one of the topics from the ETS
official list. The book covers 100% of these topics. Each ETS TOEFL writing topic has at least one sample answer in this book.
Students who take the Computer-Based Test of English as a Foreign Language must also compose a written essay that counts
towards part of their structure score. This book contains a total of 400 sample TOEFL essays, offering an intensive preparation for
this part of the test. This book uses 10.5pt Garamond typefont (other than the 13.5pt used in the special edition), and has a total of
145,000 words.
AdrenalineMoto is an authorized dealer of Parts-Unlimited and claims no ownership or rights to this catalog. The Parts Unlimited
2014 Street catalog is more than “just a book.” It is designed to help you and your customers get the most out of your passion for
powersports. It showcases the new, exciting, in-demand products, as well as highlighting trusted favorites. The well-organized
catalog sections make it easy to find the items you want. And every part is supported with the latest fitment information and
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technical updates available. Looking for tires? See the Drag Specialties/Parts Unlimited Tire catalog. It has tires, tire accessories
and tire/wheel service tools from all the top brands. And for riding gear or casual wear, see the Drag Specialties/ Parts Unlimited
Helmet/Apparel catalog. Combine all three catalogs for the most complete powersports resource of 2014.
Modern Motorcycle Technology offers motorcyclists an up-to-the-minute technical overview and explanation for all the major
mechanical and electrical systems comprising their motorcycle. Whether you ride a sport bike, cruiser, tourer, dual-sport, or offroad machine you’ll learn precisely how your bike works, which will help you keep your motorcycle in top condition. Author
Massimo Clarke takes you through all the major components of your motorcycle focusing on subjects such as engine architecture,
fuel systems, transmission, and chassis. The detailed text is accompanied by revealing photos and diagrams that illuminate
precisely how these systems work. Whether new to motorcycling or a road-seasoned veteran rider, you’ll find page after page of
fascinating information. Modern Motorcycle Technology is the single reference you’ll return to again and again.
In Honda Motorcycles: The Ultimate Guide, motorcycle historian Doug Mitchel traces the evolution of the Honda empire through
the road bikes that changed the world. &break;&break;From the earliest D-type two-stroke Dream, to the groundbreaking fourcylinder CD750 of the late 1960s, to the modern sport bikes, Mitchel paints a year-by-year picture of Honda's fabulous history. This
complete history, along with the must-have year-by-year model information and collector pricing, makes this book THE guide to
own.
The Complete Idiot's Guide to Motorcycles, Fourth Edition, is the most complete book on motorcycles, covering everything from
how to choose and maintain a motorcycle and how to buy appropriate gear, to how to ride safely, and how to make the most out of
trips on the open road.
This is the definitive guide to identifying, buying and riding Japanese bikes from the 1960s to the early 1990s, concentrating on
mainstream, affordable models from the `big four': Honda, Kawasaki, Suzuki and Yamaha. Fully illustrated in color throughout, the
book provides a brief history of the Japanese motorcycle industry, its post-war rise and displacement of traditional British,
European and American marques. Specific bikes are then grouped and discussed in detail, providing an essential reference for
buyers and enthusiasts alike.
"This book is a must for anyone attempting to examine the iPhone. The level of forensic detail is excellent. If only all guides to
forensics were written with this clarity!"-Andrew Sheldon, Director of Evidence Talks, computer forensics experts With iPhone use
increasing in business networks, IT and security professionals face a serious challenge: these devices store an enormous amount
of information. If your staff conducts business with an iPhone, you need to know how to recover, analyze, and securely destroy
sensitive data. iPhone Forensics supplies the knowledge necessary to conduct complete and highly specialized forensic analysis
of the iPhone, iPhone 3G, and iPod Touch. This book helps you: Determine what type of data is stored on the device Break v1.x
and v2.x passcode-protected iPhones to gain access to the device Build a custom recovery toolkit for the iPhone Interrupt iPhone
3G's "secure wipe" process Conduct data recovery of a v1.x and v2.x iPhone user disk partition, and preserve and recover the
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entire raw user disk partition Recover deleted voicemail, images, email, and other personal data, using data carving techniques
Recover geotagged metadata from camera photos Discover Google map lookups, typing cache, and other data stored on the live
file system Extract contact information from the iPhone's database Use different recovery strategies based on case needs And
more. iPhone Forensics includes techniques used by more than 200 law enforcement agencies worldwide, and is a must-have for
any corporate compliance and disaster recovery plan.

"The Perfect Motorcycle" provides the definitive, step-by-step process any motorcyclist can use to identify, find, and
purchase the right bike. The book's practical advice and proven techniques are accompanied by invaluable worksheets
that save time and money.
Haynes offers the best coverage for cars, trucks, vans, SUVs and motorcycles on the market today. Each manual
contains easy to follow step-by-step instructions linked to hundreds of photographs and illustrations. Included in every
manual: troubleshooting section to help identify specific problems; tips that give valuable short cuts to make the job
easier and eliminate the need for special tools;notes, cautions and warnings for the home mechanic; color spark plug
diagnosis and an easy to use index.
2003-2006 HONDA CBR600RR
With a Haynes manual, you can do-it-yourself...from simple maintenance to basic repairs. Haynes writes every book
based on a complete teardown of the vehicle, where we learn the best ways to do a job and that makes it quicker, easier
and cheaper for you. Haynes books have clear instructions and hundreds of photographs that show each step. Whether
you are a beginner or a pro, you can save big with a Haynes manual! This manual features complete coverage for your
Honda MSX125 motorcycle built between 2013 and 2018, covering: Routine maintenance Tune-up procedures Engine
repair Cooling and heating Air conditioning Fuel and exhaust Emissions control Ignition Brakes Suspension and steering
Electrical systems, and Wring diagrams.
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